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1. EFBHE- TR

(1) BEFH & (e-filing)

BFHRAEE(FEH)OECDMER36AE+22AHEFH
(2017): B ANPRT#FFR73.5% EAFTFH85.3% {40
& F289.0%
Xe-taxMDFIFAE FrEFi54.5% £ AF180.0%. :H
i (EAN)66.1%. (GEAN)81.6% (FR29FE)

M F1 EHEFEHEE (Average e-filing rates) (%)

Tax type 2016 2017
Personal income tax 70.9 7135

Corporate income tax 827 853

Value added tax 838 89.0
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(2) EF 1T (e-payment)

ST BB #E56.1% SRS EEE %64 .7%(2017)
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KEK2 FHEFHFTE (Average e-payment rates) (%)

2016 2017

By number of payments 528 56.1

By value of payments 62.8 64.7

HH#:OECD Tax Administration 2019
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(3) SEAFEHE (pre-filled tax returns)
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Use of pre-filling

Categories of third party Information used
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PAYER SER A
+ Proactive and reactive service + Self-service

« Taxpayer education « Web based services

DISPUTES
« Registration . . . + Number of
process . tax disputes
« Maintenance of . . + Resolution
register . via courts

SUPPORTED BY
« Compliance risk management « Data management
« Data analytics « Technology

Source: OECD (2017), Tax Admmstration 2017: Comparative Information on OECD and Other Advanced
and Emerging Economies https:/do1.org/10.1787/tax_admin-2017-en
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OECDDAEIZENIX., ffFiFE LD EOEEE. K&
[CKBHY—EXMNFDL., T4 Xe-mail, T4
I TORBUNMZIEB Y —EREZEEANEMLTLS,

HRS FHRFRANDI—ERFE

No. of jurisdictions

Channel type providing data 2016 2017 Change
Online 43 16094 m 16470m +23%
Telephone 49 356.8m 3275m -8.2%
In-person 36 1480m 125.7m -151%
Paper 28 678m 659m -2.9%
Email 37 185m 221m +19.4%
Digital assistance 29 106m 141m +32.5%

Note: The table only includes jurisdictions for which data was available for 2016 and 2017

H#:OECD Tax Administration 2019
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@ WMFEBEBDOLIL T -H—ERAXIE

ZLDOEZ IR EH—EXDENTE, Frvk:
Rw ik (chat-bots) 2 A THNAE (Al | 1HERIZHOHE
Z0Y—ILELTOOTT YA A4 —ER
T ORI A= )Lk R G EfF R i FI AL =15
REOEIL I H—ERZEDHDY—ILDOF| B
MNLEK,
HM*®6 MMEBOLILT -H—ERXXIEY—IL(20174)

Tools and
Artificial Information calculators Online Digital
Chatbots intelligence on website on website services mailbox
Already in place 10 5 58 57 53 52
Implementing 7 8
Planning o use 23 30

H#:OECD Tax Administration 2019
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AR —ILD Ask Jamie”

& a i[lﬁL,JﬂH‘g:%u B 177 | 229 QF Q&E O ca B E: O 7| B Fr MBS O HBY | & d | D0 L8| O 8k #2 | G oo |2 {70 x

&« > 0 @ & Government Technology Agency [SG]

® ASingepore Government Agency Wetbsite

GOVTECH { DIGITALGOV TRANSFORMATION ~  WHOWEARE CAREERS MEDIA v CONTACTUS v Q

SINGAPORE

HOME / PRODUCTSAND SERVICES / ASKJAMIE

‘Ask Jamie' Virtual Assistant

The Government Technology Agency of Singapore (GovTech) and Smart Nation and Digi

Ask Jamie @ GovTech

and improve service delivery.
Aska question about GorTech

Programmes E.g. SingPass, CorpPass, Myinfo)

What is Ask Jamie?

These are the current Hol Topics & Most Popular Questions

Hot Topics.

Hi, Im Jamie. - am here fo answer your questions on GevTech Initiatives and

©

Conceptualised in 2014, ‘Ask Jamie' is a virtual assistant (VA) that can be implg

agency websites and trained to be able to answer queries within specific donfg

Jamie has been implemented across 70 government agency websites. The VA
to provide direct responses to citizens who prefer to search for information ol

manpower can be re-directed to handle more complex queries and issues.

« Where can I read up on TechNews?
Popular Questions

- What s GovTech?

+ Where can | inc outif there are job openings in GovTech?
+ What s the role of GovTech?

+ Where can | read ur on TechNews?

Who is GovTeci's Chairman

Ask Jamie taps on its Natural Language Processing (NLP) engine to understan

posed by the public and responds with an appropriate answer. When an answi

H P ZIAALTRE

Type your question v W

Print &

Powered by flexAnswer 2™

GOVTECH SINGAPORE < https://www.tech.gov.sg/products-and-services/ask-jamie/ >

24



@ ENAIL-TT)r—2a Dt
AX—FRUPATLYMNGEREEZEZFIRATHE/NMIL
TFI)r—a DR ALEA ., [FHROIEEHELDE
L MBmEOEER. ER-BE&EYY—EX~NDTSH
T ROENSILIATE, RIEEBBRANDBRED=HDT
J1)&32HEDHRFLEBIIRELTINVS,

BR7 ENAI-TIT)r—2a g @Y —E X (20174)

Types of services provided (as percent of jurisdictions that provide mobile applications)

No. of Access to Access to
jurisdictions information taxpayer
providing mobile and guidance account Access to Mobile payment  Reporting of a
applications materials information enquiry services of taxes tax offense
32 813 62.5 50.0 46.9 219

H#:OECD Tax Administration 2019
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H*&8 F=F (HE) OT—2DF ANKIR (20174)

Number of administrations that use the particular data
Employer wage and salary information

60
Other 50 ;\

40/ [ S—
VAT invoices 30/\ Other government agencies
Prescribed contractors
with reports of payments \—/ / / International exchange
Insu

Financial institutions

made to subcontractors

Asset leasing rance companios

Online trading Immovable property sales
55555555 appw herpdx dot org/10.1787 888933083642

HH#:OECD Tax Administration 2019
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